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Holly Hill Hospital Names Chief Administrative Officer 
 

Raleigh, NC – July, 2022 – Holly Hill Hospital is pleased to announce the promotion of Michelle Work to 

Chief Administrative Officer. As Chief Administrative Officer, Michelle is the senior operations officer 

focusing on regulatory compliance, quality outcomes and pursuit of excellence in executing the mission, 

goals and values of Holly Hill Hospital through proven continuous process improvement. Additionally, 

Michelle will support the Chief Executive Officer in facility oversight. 

 

 Beginning in her position as Director of Performance 

Improvement, Michelle has played a critical role in ensuring 

compliance with local and regulatory agencies in addition to 

supporting clinical objectives. “Michelle’s dedication and 

attention to improving quality care outcome measures have 

driven Holly Hill Hospital forward, and I know she will continue 

to contribute great value to our team as we deliver on our 

mission of providing high quality care in our community,” said 

Kevin Poitinger, Chief Executive Officer, Holly Hill Hospital. 

 

Prior to joining Holly Hill hospital, Michelle had a robust career 

in the behavioral healthcare industry where she spent several years specializing in the treatment of 

forensic patients, managing crisis services in emergency departments, consulting new behavioral health 



organizations, and providing Quality and Performance Improvement oversight for the state’s three 

psychiatric hospitals with North Carolina’s Division of State-Operated Healthcare Facilities (DSOHF). 

 

Michelle earned a Bachelor’s of Science in Educational Leadership from Piedmont, and a Masters in 

Forensic Psychology from Colorado State University. She recently completed a second Masters in 

Healthcare Administration, also from Colorado State University.  

 

Born and raised south of Buffalo, New York, Michelle is an avid fan of the Buffalo Bills, travels to warmer 

climates as often as she can, and binge watches Criminal Minds and Law & Order. She is most proud of 

her 2 children, and her Chiweenie, Nova. 

 

About Holly Hill Hospital  

Located in Raleigh, North Carolina, Holly Hill Hospital is a dual campus, 285-bed inpatient 

psychiatric and addictive disease health system. Our mission is to provide effective and 

compassionate mental health and substance use treatment.  We offer behavioral health 

treatment to those in need, without discrimination or judgment, in an effort to restore a 

meaningful quality of life.   

 

Holly Hill Hospital is accredited by The Joint Commission and prides itself on upholding a standard 

of excellence that begins with our core values of dignity and respect.  

 

Our inpatient programs treat patients age four through older adulthood. Adults 18 and older may 

access a continuum of care through The Pines at Holly Hill Outpatient’s partial hospitalization and 

intensive outpatient programs. Holly Hill’s South Campus also offers electroconvulsive therapy 

(ECT) to adults experiencing treatment-resistant mental illness. 
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